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Amenities 

 Support Team

o Corporate Services, Facilities, MIS, Ricoh, Security, 

Housekeeping

 Easy to use Technology for Teams meetings

 Workspaces

o Variety of enclosed and open spaces 

o Indvidual-large event space

o Phone booths

 Lockers (The Hub only) 

 Working café and Patio 

o Lunch daily for working meetings

o Event space

 Contact Corporate Service to plan your next event at the Hub

 Ample parking (covered and non-covered)

FM Cotton Center Campus
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Hub and Zone
 Provides variety of flexible workspace for in-

person meetings and collaboration. 

 Hub and Zone Guidelines: Here

• Robin 

 Self-service to book space in Hub/Zone
 Contact Corporate Services if you can't find 

space 

• Visitor Access 

• Practice good Housekeeping
 Tidy up space before you leave room
 Erase whiteboards
 Push in chairs
 Utilize café for meals, if possible, to minimize 

spills

 Campus Expansion: New building design and 
build in progress
 Expected opening: 1Q26

Presenter Notes
Presentation Notes
 

https://fcx365.sharepoint.com/sites/PHX/FMC%20Documents/Forms/AllItems.aspx?id=%2Fsites%2FPHX%2FFMC%20Documents%2FUpdated%20The%20Hub%20and%20Zone%20Guidelines%2Epdf&parent=%2Fsites%2FPHX%2FFMC%20Documents
https://dashboard.robinpowered.com/fmi/office?duration=30&capacity=0&locations=764495,764495&levels=163325&end=2022-03-30T00:00:00Z
https://accessmanagement.apps.fmi.com/visit
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Access Link: Schedule | Robin

Training Tools: Your guide to Robin

Reminders:
 All enclosed spaces require a reservation
 Reserve spaces in advance for busier days 

(Tuesday-Thursday)
 Reserve spaces for the accurate amount of 

time
 Cancel your reservation/room if you no 

longer need it
 Most spaces can be reserved up to 90 days in 

advance in Robin
 Shared space- help us keep the Hub tidy

 Contact: Dennis Nguyen and Carlie Brown

Robin- Space Management

Presenter Notes
Presentation Notes
 

https://dashboard.robinpowered.com/fmi/schedule/week/2024-11-12/calendar
https://fcx365.sharepoint.com/sites/GBL-MISSC/SitePages/Your-guide-to-Robin.aspx?source=https%3a//fcx365.sharepoint.com/sites/GBL-MISSC/SitePages/Forms/ByAuthor.aspx
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VMS: Submit a Visitor Request for any non-FMI visitors, or FMI site employees

  Note the “Wi-Fi Required” field if guests will need to access the Internet
 Guest Wi-Fi Information: MIS Help Desk - Request Access to FCX Guest WIFI

Visitors

Presenter Notes
Presentation Notes
 

The VMS system allows any visitors to gain building access to both the Hub and Zone
Accessable from the main FM Webpage
Any non-FMI people (clients, vendors, contractors who don't already have a badge)
Any FMI employees from sites, as their site badges may not have Phoenix access
Required Information: First and last name, email, vendor name, and if wifi is needed
Ideally submit 24-48 hours ahead of time
This allows for a smooth entry process into the Hub
Security should already have a badge ready for the visitor

https://accessmanagement.apps.fmi.com/
https://freeport.service-now.com/esc?id=kb_article&sysparm_article=KB0010066
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Staples Advantage Program

Staples Advantage Program
• Allowance: $150.00 per year 

o Allowance does not roll over
o Allowance resets every 

October of the year

• Catalog: Office supplies are for business 
use only. The program will provide 
employees with a stock list of standard 
office supplies to order from

• Contact: Dennis Nguyen

Presenter Notes
Presentation Notes
 

https://fcx365.sharepoint.com/sites/PHX/FMC%20Documents/Forms/AllItems.aspx?id=%2Fsites%2FPHX%2FFMC%20Documents%2FStaples%5FPurchase%5FProgram%5FOct23%2Epdf&parent=%2Fsites%2FPHX%2FFMC%20Documents
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 ServiceNow allows employees to create tickets for asset needs and MIS support 

 Service Now Link: Employee Center Homepage

 Support Phone Number: +1-602-366-7000 

On-site Tech Support is available in Tech Central at The Hub, Sr. Spv IS – Jose Granado

 ServiceNow support for Facilities requests coming soon*

Tech Support/Service Now

Presenter Notes
Presentation Notes
  

https://freeport.service-now.com/esc?id=ec_dashboard
https://freeport.service-now.com/esc?id=kb_article&table=kb_knowledge&sysparm_article=KB0010089
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Ricoh at Freeport-McMoRan offers a variety of services and solutions to meet your 
business needs:
 Print, copy and mail services
 Shipping and delivery
 Meeting room set up
 Standard office supplies can be found in the Ricoh Center in the Southeast corner of the Hub

Ricoh SharePoint Site

 Contact: SM-PHX-SER-Ricoh@fmi.com

 Hub Office: 602-366-8236 

 Downtown Office: 602-366-8099

 Site Manager: Alyssa Alvarado
- aalvarad11@fmi.com

Ricoh – Mail & Print Services

Presenter Notes
Presentation Notes
 

https://fcx365.sharepoint.com/Sites/PHX-Administration/MailPrintServices/SitePages/Home.aspx
mailto:SM-PHX-SER-Ricoh@fmi.com
mailto:aalvarad11@fmi.com
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• The DMR process applies for any meeting/event with at an offsite venue that 
requires a contract
o Off-site trainings or workshops
o Department outings or teambuilding activities 
o Large Team dinners 
o Large on-site events at the Hub/Zone

• Allows for consistent service, cost tracking, and budget planning

• To view the full Meetings & Event process click here

• For assistance with this process, please contact Gemma Wiseman and Carlie Brown

Department Meeting Request (DMR)

Presenter Notes
Presentation Notes
 

The Department Meeting (DMR) request process has been setup to source, plan, and pay for many types off-site events that require a contract.

Off-site trainings: Small off-site meetings to large conferences
Department outings: Top Golf, Axe Throwing, Go-Karting, Pickleball, etc.
Team Dinners: Many restaurants require a contract for larger groups
Large conferences at the Hub: Expenses like hotel room blocks, transportation, group breakfast

Benefits:
Everyone gets the same assistance and service
By entering a DMR number in expensing, groups can track the total cost for an off-site event


https://gateway.us.travelctm.com/fm/docs/Offsite%20Meeting%20&%20Event%20Planning%20Process.pdf
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